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DESCRIPTION 


On this discussion Jenny (pharmacy business support manager and forum chair) shares her life 
experience with long term health conditions, overcoming obstacles and her continuing positive 
strides in her overall career as well as the founding of the GSTT Staff Disability and Long Term Health 
Conditions Forum. 


JESSE: Ladies and gentlemen, and others, welcome to spotlight. A podcast brought to you by the 
staff disability forum. This podcast is going to focus on employees, colleagues, and people within the 
trust. And maybe even outside the trust, adjacent with a condition they will like to discuss with us 
and share their life experience with us it’s a chance for people to tell their story that haven't told the 
story that want to help, that just want to have a great conversation. And we're happy to do that. 
Now you might see in these first initial episodes, we have people from the trust, but | want to 
expand and get experts on people with really interested in life experiences. 


And I'm glad to have as our first guest on Spotlight, Jenny Hall. Welcome back. If you don't know, we 
already did an initial, first, podcast of feedback, where we just spoke about the disability disclosure 
week as well, which | was glad to have Jenny on. So you might want to go back and listen to that 
one, but this time | want Jenny to talk about her life, her story. But to do that in case you're listening 
for the first time, you don't know who Jenny is from the previous episode, or you've never heard her 
from the team meetings we've had at the staff disability forum. Jenny, | would like to ask you who 
you are and what do you do. 


JENNY: Thanks Jesse. I'm Jenny Hull. I'm the pharmacy business support manager for Guys and St 
Thomas', and l'm also the chair of the GSTT staff disability forum. I've worked in the trust now for 12 
years and | was actually born in Guys as well. 


JESSE: Wow, really 


JENNY: | was. 


JESSE: Born and breathing in Guys. It's awesome. So it's amazing, I've heard a little bit about yourself 
and your story off mike as well. And | would love to share that with people. So I'm just going to ask 
straight off the bat. Can you tell us a bit about your condition as much as you're comfortable with? 
That’s why you don't have to say everything if you don't. | mean, on this podcast, we can't talk about 
people’s conditions. We can't hear everyone's life story. You can't be in their heads. We can't leave 
the experiences. And some people might not be comfortable sharing every aspect of what they're 
going through, but you've agreed to be on the show which we appreciate. So, if you don't mind, 
would you explain what you can about your condition and how you would describe it to us listening? 


JENNY: Thanks Jesse. | have various conditions, some that fall under the disability bracket and others 
that come under long term health conditions. Overall, | would | describe myself as someone who 
suffers with chronic illness. | have to take medication each day and | have to adjust my life to live 
with my conditions. 


JESSE: Okay, Jenny, given your description of your job role and your condition. If you wouldn't mind 
expanding on about it, how would you describe your role with your condition day to day life inside 
and outside? You know, we just want to get your kind of experience in general about how you live 
with it and how you cope and just you know, things you can tell us about that. 


JENNY: Okay. So | think that it can be very difficult living with invisible disability or long term health 
conditions as it's not always obvious to others, and when you need extra support, sometimes it's not 
always clear why you need that if you've been able to share about your various conditions, in detail 
than sometimes people can pick up on what you may need. 


Sometimes it can be really difficult. | feel that, if I'm in meetings and they're quite long meetings, | 
can get very tired. My energy can get very low. It's quite difficult sometimes, it’s like, | wanted to 
explain to everybody, which is not really that appropriate, but this is the reason why, so sometimes 
you can feel that guilt, it can be quite defensive and you just want people to understand what you're 
going through and why you might need to leave early for an appointment or why you're coming here 
later, perhaps, and, and all various things. So, it can be, it can be quite tough. | think that one of the 
things that the trust has done is with the sunflower lanyard. This indicates to people that you have 
an invisible disability. So our staff disability forum is for staff with all disabilities and long term health 
conditions. 


If you were somebody that needed to use a walking stick, then people see straight away that that's 
an aid you need that you need to help you with your life, but with an invisible condition, it's 
sometimes very hard to let people know unless you do disclose and you're able to those open 
conversations. 


So the Sunflower lanyard, is really good to indicate, not just to sort of your manager, but to, 
colleagues around and to other people that you might interact with that. Maybe they need to have a 
little bit more of a think that there could be something there. You might need to actually ask some 
questions and see if that person needs some extra support. The sunflower lanyards are for patients 
and also for staff. So staff can request a sunflower lanyard as well. They're designed to give people 
the hidden disability, the opportunity to discreetly, let people know that they do need a bit of extra 
support. So it's a really good campaign. 


It's also something that is done in other organizations, such as Sainsbury's and Gatwick Airport. So 
you'll often see the sunflower lanyard in various places. So it's a universal symbol that people can 
actually refer to and know that means that people may have a hidden disability. 


JESSE: I’m partially sighted, I've mentioned this on a previous recording as well, and I've always felt 
like the visual disabilities and the hidden disabilities are sometimes put into two different leagues. 
I'm not trying to compare pain because you can't, that's a ridiculous notion, but you said you've had 
these conditions for the last 12 years, is that right? 


JENNY: I've worked in the trust for 12 years, but I’ve had these conditions probably since | was about 
a teenager, actually, so I'm not giving my age away here, Jesse, but yes, quite long time. 


JESSE: Well, | was going to ask you, how do you feel as a society since you've been a teenager till 
now, how do you feel having the invisible disability has progressed with society from then to now, 
have you noticed a change in any way? | know we've got the lanyards in the trust, but when there 
was no lanyards back in the day, when you were a teenager in school, college, you know, your first 
couple of jobs, how do you feel the difference between then and now? 


JENNY: Jesse, | was looking forward to this time in the future where we're at now, because | did not 
imagine that there would be so much awareness. There'd be so much support out there. It going 
back to sort of, when | was a teenager, it was, it was very difficult, so difficult, especially with 
invisible disabilities and I’m sure, you know, very difficult for people with physical disabilities as well, 
but for an invisible disability, it was almost like you know, unless you could prove to someone that, 
there was a condition that you was dealing with. It was just sort of looked upon as that's not a 
disability. It was very discounted. | think there's so much awareness out there, in lots of aspects. If 
you look at the invisible disability of mental health, we've come so far over the last couple of 
decades, with awareness with people being able to have conversations and being very open about 
having those conversations and really working to reduce the stigma. When | was a lot younger, there 
was such a stigma with mental health and it was very sort of hushed up and people sort of didn't feel 
confident to really talk about it. 


So | think we've come on in leaps and bounds. | think the fact that, we've got our staff disability 
forum, and we've got the EDI team, who also do fantastic job there's lots of support. There's the 
wellbeing team as well. | could talk for ages on the support that's available, in the hospital, but yes, | 
think we've really come on far. 


JESSE: So, | know you said that things have come a long way in, there's been a lot of improvements, 
but how do you think we can further help? Because that's one of the reasons we're doing Spotlight 
as well. There's progress, which is good. What do you think can help further progress? Not just 
yourself, which of course you can use yourself as a starting off point, but what do you think could 
really help improve helping people like yourself of your condition as well? 


JENNY: So | think that it would be to develop culture of kindness and empathy. Have a curious mind 
and think about your colleagues and the challenges that they're facing. Think of ways that you could 
offer help, if appropriate, and get involved in forums, such as a disability forum. Where you can 
become an ally and you can support your colleagues who have disability or long term health 
conditions and learn as much as you can, educate yourself. 


You know, as we all get older, we're all going to one day, find ourselves in a situation where we're 
perhaps battling with a disability or long term health condition. So it can affects everyone and it 
quite often there'll be people that, you know, in your friend groups or in your family or your 


extended family that may not necessarily have let you know, but have or are dealing with 
disabilities or long term health conditions. 


| think it's about awareness. It's about, looking around you and seeing what you can do and, and 
noticing, what can be changed and join in a forum. With our forum, you're able to actually have 
influence and enact positive changes. So | think that being involved in that and keep moving 
forward, educate yourself, learn what's out there. Learn what's new, learn what you can do, how 
you can improve things and just keep that awareness going. 


JESSE: Have you found it easy to adapt to, | mean, because we're all individuals, some people are 
more outgoing, one’s in need of help and searching for the help, but have you found that as an 
individual, just you yourself, have you found it a lot easier to reach out now and to not staff forums 
here, but have you just found the easier to reach out for the help that you, that you proposed, that 
you want? 


JENNY: | think being honest, Jesse, my journey has been quite a long one. So I've had to deal with, 
various different things along the way | think one of them was what we're encouraging people to do 
at the moment with disability disclosure week is getting that confidence to share, and to actually 
sort of say, this is the support | need. 


| think you also need to really look at your own condition and really be aware of what you're asking 
for and what you need and what would help you. So, | think sometimes, you may say, | need help 
with, | need some help, but being able to define that. And say, what would really help me is if this 
could happen, or what would really be useful for me is if you're able to do this. 


So | think we need to request help and we need to request reasonable adjustments and, you know, 
seek support like that and feel confident in our self. So working on your confidence to be in that 
position, to be able to do that, it's one of the things, but also be proactive and engage in the process. 


So it's not about, going to your manager and thinking your manager is going to have all the answers 
It's working in partnership with your manager, with occupational health and, and everyone involved. 
And for you to think, actually, this is what would work for me. If | come in two hours later and leave 
two hours earlier or if | do this or | do that and, you know, come up with some practical suggestions. 


JESSE: Yeah. You know, | always think this to myself. I'm asking this question before about, society 
not having the help we have now is great, but you are let's just say, and again, this is a better choice 
of words an expert on your own condition. You know the most about what you've been through. So 
if you can go back in time, the way you are now to a younger version of yourself, when you're most 
vulnerable, what advice would you give yourself then? 


And I'm only asking this because we always think, Oh, in hindsight, Oh, if we knew this or | would be 
stronger, we are the sum of our experiences. We are, you know, we learn through trials and trauma 
and those things make us, | like to think again, not everyone's the same. | like to think we are hard 
and then strengthened by the trials and tribulations we go through. 


But you yourself now, if you could go back and give yourself some advice for some of your hardest 
times, what advice do you think you would give? 


JENNY: | think the thing that | would say is, do not be afraid to ask for help. So. If there's something 
that you need and there's somebody you feel that could actually help and assist you with that. Be 
bold, be brave. And just ask, just say, would it be okay if | could do this? 


Would it be okay if | was to be able to leave early or to, take a day's holiday? So | think one of the 
things that | was looking at when, we were sort of talking about this podcast was. All the different 
ways that GSTT have helped me. So I have flexible working, so there's some days when | can work 
from home, in the past I've, been able to, and this is, this is still ongoing, actually been able to 
request holiday at very short notice. 


So to do with my conditions, my energy levels get really low. If I've had a very particularly busy week, 
we've lots of different meetings or different projects that I'm working on. Then | can find that my 
energy can very quickly become depleted. So by knowing that my manager would authorize it very 
short notice, a day's leave is it's been really, really beneficial to me. 


There's lots of things is, I've got a special chair, that it's adjusted, to help me, which is a really good 
office chair, that's actually much more supportive, so I'm not getting all the back pain that | was 
getting before. The flexible working, | think that has really helped with my energy. 


So, because of some of the conditions | have, | find it very difficult to sleep. In the morning, instead 
of commuting, I'm able to get that a little bit more extra sleep in the morning. So, that really helps. 
So there there's lots of things, but | would definitely just, you know, just to ask for help, go back in 
time and say that. 


You know, be brave, ask for help, and get support. There are people out there who can help, and 
there's lots of organizations can support you. Within GSTT say there is lots and lots of people that 
can help, occupational health have been fantastic. They've been really supportive as well, and | 
wouldn't have got this far without occupational health, without some sort of sometimes speaking to 
the union as well. 


You know, the managers that I've worked with as well with them, understanding what | actually 
need and looking at my reports and interpretation that's really helped. 


JESSE: And even outside the trust. Cause although we are talking inside the trust outside of the trust, 
are you getting good support, family, friends, you know, to help you feel as well? 


JENNY: Yes, definitely. I'm, I'm very lucky in that respect. I've got fantastic support from my partner 
and my family and they, really do understand, and my friends understand as well. So off mike Jesse. 
We were talking about how it's really difficult for me with, social events and that | need to, have a 
day sort of after a social events to almost recover. 


And so they really good at sort of not booking in a whole weekend of events knowing that, okay, 
Jenny can come Saturday, but she can't do the Sunday. | was just going to say as well, | think some of 
the positives that have come out of my health battle, are that I've learned to be resilient, develop 
really good emotional intelligence, be really good at creating problem solving because I've faced so 
many different adverse situations that are really quite, good at coming up with different solutions 
for problems, and be determined as well. You have to be determined to keep going and to get 
through things. So I've developed many different coping strategies that | can often share with 
others. One of the things that you'll quite often hear me speak about if we've had conversation is 
meditation and, GSTT actually offer Headspace the meditation app that's available. 


JESSE: | love Headspace. I've used it. The guy's voice is very calming. | really liked that guy. 


JENNY: And I think his name is. It's, it's very calming and they've expanded their package on the 
Headspace. So if you previously used Headspace and you haven't recently looked at. Check it out. 
Cause there's now things there for sleep. There's now things there for sort of encouraging exercise 


there is an actual catalog that's available. | know that during Covid, the trust was really amazing and 
got a deal that you could access the Headspace for free. So yeah. Oh, did | 


JESSE: Actually did that too. Yes. Amazing. 


JENNY: So it's really good. | definitely encourage people to check the app. It is worth noting Jesse 
that meditation is not for everyone and with various disabilities and long term health conditions, 
some people struggle. 


Dealing with sort of sitting still yeah. With silence and things like that. So this is something that's 
worked for me, but it's acknowledged that it might not be the right solution for everybody, just to 
sort of, the close really, and what | was saying was that | definitely think that resilience is, something 
that I've got is definitely what I've got, but | really need that to get through and to keep going. And 
the Japanese proverb; fall down seven times get up eight times really resonates with me. You have 
to keep going. You have to keep battling and use all the resources available. Sometimes it'll be hard, 
but never stop getting up. 


JESSE: Well, | think that's a great reason why we've created Spotlight because sometimes when you 
listen to a podcast or a show, when you hear someone else's story, it gives you vigor. It lets you 
know, I'm not alone. That's what, that's the main point of Spotlight people in a similar condition. 
That might not know how to reach out or might not even know someone's going through what 
they're going. 


If you can hear this podcast and think, Jenny's going through a lot of the same as a lot of the same 
symptoms | have and she pulled through and she's given me some tools as well with Headspace. We 
do have a good trust, but you've given some actionable tools that can help as well. 


Just hearing your story, | think can help. And just like all the other guests we're going to have as well 
hearing the story so we can help. Because that's what this is all about. So thank you. But like | said, in 
the very beginning, one of the shining points of spotlight is | want to hear. That's a story. 


And | always want to ask this question. And even if it's not me, because | want someone, you know, | 
might not be here. | might be unwell. Someone will take the space. | want to share that could unique 
story. Is that something you want to share with us? | always ask. | asked you this in advance the 
people. | didn't just put Jenny on the spot, by the way, if you think I've just rudely asking her to, to 
make up a story or think of something from the past, it's a story from your life. You think it's 
relevant, a memory of accomplishment, something we'll lay it to your condition that you would like 
to share with us. 


JENNY: Jesse, | think that the, the biggest accomplishment that I've actually achieved is creating the, 
the staff disability forum, and chairing it, and, that sounds like I'm sort of boasting a little bit here, 
but the reason it's a big accomplishment for me is because | was thinking about doing it. 


And | was working with Unison and having conversations with Dino. | didn't feel that my health was 
in a good enough condition, to be able to do it. So the fact that I've been doing it, and it’s still going. 
It's now two years, it is my biggest accomplishment. 


JESSE: I'm not going to let you off the hook. How hard was it for you to create the Staff Forum? 
Because this is interesting It is an accomplishment because you said this didn't exist in the trust 
before you bought this up and you, again, you had your own personal battles with your condition as 
well, but you had support from Dino which was excellent, but how,, | couldn't believe that you alone 
created the forum, which is an accomplishment, but how hard did you find to do it on, on both ends 


personally and even professionally getting this made? And that's something we want to hear. | 
definitely want to 


JENNY: | started it, but definitely didn't create it on my own. So | was, working with Dino who then 
put me in touch with the equality and diversity and inclusion team and working with Sam and Manal 
and, you know, setting up, they’ve got a network of network meetings that happen. And so there's 
other networks that already existed. 


So, | could sort of look at what they were doing and then sort of try to echo some of that, but in 
terms of the energy that it takes, particularly for somebody, with conditions that | have, it can take a 
lot of energy and a lot of work. And it's been really good to be able to get everyone together. 


So it's been about sort of awareness and get our membership up and just bringing people together 
and having the conversations and then getting the framework in place. So where we are, we're ina 
very positive, sort of stage where we're really moving forward and we're making lots of positive 
changes and we're up and running, but all the groundwork involved in getting us to that point, was 
quite difficult. 


And we had to have lots of different conversations and lots of meetings and it did take a lot of 
energy, but the thing that's really positive now is that we have got the awareness. There's a lot more 
people that have joined us. And now we access like yourself, Jesse, and we're able to use some of 
the resources and the skills that exist within the forum. 


And | think this is very positive because we, we are a disability forum, and one of the reasons that 
we stuck with the name disability forum is because of the legal term of disability and people 
knowing what that means and how you know, how that's referred to. But, we were also wanting to 
be quite enabled. 


So there's lots of skills amongst all of us that we can use. | mean, we're using yours today, Jesse with 
the podcast, which is great. And we've, got other members that are going to be working on 
newsletters. And in the past, when working with, and we had some funding, we had a treasurer and 
we're looking at sort of all the skills that can be used. 


| may have thought I'll start this forum and I'll chair it, but it's very much a team effort. We will all 
work in together and there's some great work going on in the forum, amongst all of us. 


JESSE: And | think it's growing into something really helpful, really useful. And I think it's going to 
become a great platform because we need this. | think there's a lot of us. | think I'm speaking on 
behalf of a lot of people that are feeling we need this kind of platform to have these conversations. | 
know the people listening, don't really want these to be formulaic or super structured. | want to be 
as honest as possible. We've got to walk that fine line, but there's things we need to address. | know 
there's a lot of staff that have concerns that when they tell the stories that aren't so pretty. 


That, you know, we want to have those honest conversations to better ourselves and to help the 
trust, improve with the staff disability forum, and also just to help people in general understand 
what people are going through and just help people lift each other up. | know | sound very kumbaya 
and | think that's what you want to do. 


We're all humans. We want to better ourselves. I've been through a lot in my life as well. And 
hearing your story. Really has encouraged me as well that you created this. It drew me. You drew me 
into, when | saw what you did. | reached out to you when you create the staff forum. And |, it kind of 


drew me to want to lend my strengths to what you're doing so we can all create a stronger platform 
and all make each other better. 


So | think it's great that you did that, and l'm proud that you're proud of it, especially that you're 
using that as your main story to end spotlight on. 


JENNY: Thank you, Jesse. | really appreciate that. And, just to reiterate that it’s a team effort, we're 
all involved and | think it's really important as well, to highlight that the forum is for allies as well. 
And also for managers, if you feel that you would need some help or some advice, and you know, 
we'd like to get in touch. 


| know a lot of you have already done that, and I've had conversations with a few of you when 
you've had new staff starting. | feel really encouraged that the messages there that you can contact 
us and that we can advise on different aspects. There's also, you know, the main route, which would 
be to contact occupational health. 


But when you've got some life experiences as | have, and the members of the forum have, we can 
sort of offer some practical tips as well. So please do get in touch. 


JESSE: Is there anything else we didn't cover any that you would like to throw in there? We got at 
least the floor open. Is there anything on the top, our salt, anything else that | might not have 
touched on that you would like to add? 


JENNY: | would just say that, we've got another meeting coming up. In October we've got disability, 
disclosure week coming up, so we've got lots of different events. And during the pandemic, we do 
have to do things a bit differently. This has proven to be a real positive for us. We're looking at 
different methods and different mediums such as Microsoft teams, different podcast and, and the 
various things like that. So, please do get involved and we'd love to hear your feedback. 


JESSE: Thanks would be an opportunity because we, at this time we're socially just the same. We're 

actually recording in an office right now, but we are two minutes apart. We will wear our masks, but 
in future we are open to remotely record people. So that is if you're wondering, listing that, yes, we 

are going to be remotely vocal. 


| think to be honest with you that might be the way we're going to be doing this for the majority of 
these, sessions. So look forward to that. Spotlight is the name. We put a spotlight on the individual. 
We love it. Jenny, thank you so much for sharing your story with us and your experiences. 


JENNY: Thank you Jesse. And thank you for all your hard work. 


JESSE: I'm looking forward to future conversations. There’ll be a link in the description and on the 
GTI on how you can contact us. In the next meeting, we want to talk about who else we can have on. 
Of course, I'm not sure about the schedule or how many people we are going to do a month. We're 
just starting, just like with feedback is just the beginning phases. Everything's up subject to change. 
But right now, I think we've got a good foundational baseline. Jenny, thank you for being the Guinea 
pig for our first episode. 


JENNY: There's just one more thing that | was going to mention. 
JESSE: Go ahead. 


JENNY: | know that, we have disabilities, long term health conditions. Some people don't always feel 
confident enough to come here and the podcast and speak. So, | just wondered if it was something 
that we could look at in the future with, peoples’ consent to this so that we could maybe read out 


some stories as well on behalf, so that, that can, you know, that's not a deterrent to anyone who 

thinks they would like to share their story, but they're not very confident with public speaking or 
they don't feel that it's something that they would like to do and I'm sure that we can do that. 
Anonymously as well, if people wish that. 


JESSE: Thank you so much. This is already a great piece of feedback. If you do not want to come in 
front of the mike or the camera and you do want to be heard. Yes, we definitely want to get your 
email. Hopefully down the line voice messages, we will get your story heard. As, as, as much as we 
can. So open to that and be creative, let us know. Of course we don't just want to come with all the 
ideas. Why don't you tell us what we can do to make Spotlight better? How can we spotlight you, 
not in the committee, if there's an unconventional way that you think could work, we're open to 
hear it. We'll discuss it, of course, in feedback too, but Jenny, thank you for bringing it up and we just 
want to be as open as we can be and just use all the technology. 


We have all of our means. To spotlight as many people as possible. So, Jenny, thank you so much for 
that. | finished was a, you were a great. First guests, eventually that cause I'll be a guest as 
sometimes | won't even be hosting. It's going to be very fluid guys. We don't want to just be rigid. 


We're going to be very fluid. | hope you enjoyed the episode. Thank you for sharing your story again. 
Any thank you for listening guys. We will see you on the next recording again. Thank you so much for 
listening. Don't forget to share and let other people know what we do doing here. We really 
appreciate it. 


JENNY: Thank You 


Please find below links / resources mentioned during this conversation 


Meditation Resources Mentioned on this recording 


Headspace App 


https://www.headspace.com/ 





Headspace and NHS 22020 COVID19 Collaboration 


https://help.headspace.com/hc/en-us/articles/360044971154-Headspace-for-the-NHS 





Email address for the podcast enquiries - j.kofi@nhs.net 


To find out more information about the staff disability and long term health conditions forum please 
email: Disabilityforum @gstt.nhs.uk 


Thank you for your continued support, please like and share our content with your communities and 
let us continue to promo 


